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\VIy Role As Consumer Rep.

oendently to collect consumers

d concerns

hen forwar 8se comments and concerns
the Board

Dbust consumer voice is vital to the

ountable and efficient delivery of Auto

Irance in Alberta




HOW | connected with consumers...

Focus Group Edmonton

&)

Focus Group Calgary

Other Stakeholders/
Telephone survey + (11) + information sources
800 Albertans Focus Group * Insurance Brokers
Seniors (12) * Superintendent of
. Insurance
k / Personal telephone » Alberta Transportation
__ interviews — Rural Safety Services
Alberta (10) * GISA, ICBC, SGI

Consumers who wrote
or called

oung drivers were captured by including age bands in the telephone
survey.




Survey Questions
" experience obtaining auto

A2 | guotes
eir experience olving claims
ir impression of premiums in Alberta
ir views on:
sage Based Insurance
Demerits & increased fines for distracted
driving
Auto insurance fraud
Government's Traffic Safety Program




fhat'/Auto Insurance Consumers
- Expect?

00 high, drivers may risk driving

nificant premium increz Sses in one year are difficult
ERETE

.‘ 0'-! e

drivers with a poor record need to be able to buy
~ insurance.

~ Service
Consumers expect good service




~ What | Found
General Focus Groups

Opinions

| s for better drivers

‘More severe penalties for distracted drivers
mproved consistency in road signage
iroughout Province

nproved “Driver Education” programs
lore emphasis on enforcement and
detection of high risk drivers




~ What | Found
Seniors Focus Group

Opinions

E surance for all seniors
‘Systems to deactivate cell phone use
Vinter driving courses for new drivers
gns that display driver speed in high
ollision areas

reased penalties for subsequent
offences cascading fines

Improved road markings




\Vhat | Found
Premlum Affordability

nsumers surveyed agreed that
‘fair and reasonable’ —
in 2014 (46% in 2005).

bod drivers’ still feel they pay too much
1 would like to see more discounts for
od drivers e. g. Usage Based Insurance




What | Found
~ Premium Stability
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hat | Found
Availability of Insurance

Convictions for Driving
Without Insurance

6,682

5915
5i8 509 4953 i2
Ny %
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2el “high risk” drivers should pay

S th niums are too high:
“onsumers my drive without insurance
iver pays for damage even if not at fault
ction exists in:

|-comers rule & Grid System




Provincial Premium Comparison

Average Total Premium 2014

$1,488

$761 $748 I
|

4 $1,153

$1,043

$753

Q/'&




General

omplaints

endent indicates call volumes remain stable,

mation
. i 1 e ‘ .

Nhile injury accidents on capita basis have been

lining, 2013 showed an increase of 2.4%

vey, 86% agreed traffic safety should be a priority

'y, 58% agreed Alberta is using the right approach

petition

ey, 27% of consumers obtained a competitive quote,

slightly higher than previous years

Of those, 89% remained with existing insurer, consistent with
the past 5 years (2005 58% competitive quote)




- Distracted Driving

> are
its

those surveyec
yenalties are
. Agreed that
. yoints would
ympliance.




Usage Based Insurance

ge Based Insurance

dia: Usage-based insurance (UBI) also known
as you drive (PAYD) and pay how you drive
and mile-based auto insurance, is a type of
insurance whereby the costs are dependent
oe of vehicle used, measured against time,

~ distance behaviour and place.




Usage Based Insurance

and inexperienced drivers with a

| Nn§ ' should pay less with UBI.
JBI becomes more pervasive, risk may be that
drivers may pay more.

ddition, these drivers may increasingly forego
ng insurance.

. mers are interested in Usage Based Insurance
o] e concerns and questions about privacy and
access to data.

The IBAA prefers a universal platform.




Organized Crime

to the 2015 survey
ents indicated a high level of

the respondents e in support of the

to pool industry-wide insurance data for the
f detecting and preventing organized

yile fraud




Conclusions

s affordable for most drivers

premiums have increased by

| p'ery since 2005.

comers rule’ continues to be effective in
insurance available.

: ers indicate their experience related to

~ customer service for both the purchase of insurance
nd claims service is favorable.




Considerations for the AIRB

es in rates are preferable to a
e year.

ge Based Insurance is introduced, ensure that
)r non — participants are fair — particularly for
nal coverage, where the grid is not in place.

_ or new drivers and those with poor driving
acords need to be fair, not punitive.




estions?
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