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Submission Summary 

Observations: 
1. Adjustments for changes in claim reporting practices by insurers to GISA and the impact of Bill 41  
suggests a lower claims cost per vehicle for Bodily Injury coverage than proposed by Oliver Wyman in the 
Semi-Annual review as of June 30, 2023. 

2. Frequency of Bodily Injury claims has reached a “New Normal” level following the changes brought by 
the COVID-19 pandemic. 

3. ACTLA suggests adding an adjustment factor for Bill 41  to adjust the Bodily Injury claims experience 
from pre-2021  to the current level, for ratemaking purposes. 

4. ACTLA proposes that the trend in Bodily Injury claims costs per vehicle, is 1.2%/1.2%.

5. With the changes brought by the “New Normal” and Bill 41 , Bodily Injury claims costs are below the 
pre-pandemic level, and are not the driver of auto insurance premium increases.
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ACTLA Believes that Bodily Injury Claim Dollar Amounts are Lower 
than Oliver Wyman Semi-Annual Report Projections at June 30, 2023 

Projections of Claim 
Dollars per Vehicle for 

the Accident Years 2018 
through 2022 as per 

Craig A. Allen, FCAS are 
consistently lower than 

those of the Oliver 
Wyman Semi-Annual 
Report at June 2023.

Source:  Appendix Table 1 , Column [4], Table 2, Column [8]
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Three Factors Account for the Discrepancy between the Oliver Wyman and 
Allen Projections of Bodily Injury Claim Dollars per Vehicle 

The discrepancy between the Oliver 
Wyman and Allen projections is 
accounted for by three items:

• The impact of Reserve Strengthening 
beginning in 201 7

• Overstatement of Reserves at June 
30, 2023

• Loss Cost Reduction from Bill 41  for 
Accident Years 2021  and 2022

Source:  Appendix Table 3, Columns [4] through [7]
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Reserve Strengthening, beginning in 2017

Aggregate Bodily Injury claims reserves at 201 7-1  and later are strengthened, due to the 
actions of one large insurer.  This is noted in the Notes to Users issued by GISA.  The Allen 

projections make an adjustment for this change in reserving procedure.

Source:  GISA AUTO7501-AB, 2023, Bulletin 2023-77, p. 6
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Overstatement of Reserves, for June 2023 

Claims reserves at 2023-1  are overstated, as per the Notes to Users issued by 
GISA for the June 2023 Alberta private passenger data. For this reason, the 
Allen projections are based on the more accurate and consistent December 

2022 data.

Source:  GISA AUTO7501-AB, 2023, Bulletin 2023-77, p. 5
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Impact of Bill 41, Beginning in November 2020 

Bill 41  was introduced in November 2020.  The bill

•expanded the definition of minor injury which IBC suggested would save the industry 
$76 per vehicle

•reduced the number of medical experts in litigation to one for claims under $100,000 
and three for claims above $100,000

•Amended PJI to accord with the bank rate which resulted in significant savings up to 
2023, projected to be $1 5 per vehicle by IBC
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Oliver Wyman Proposes “New Normal” Frequency Adjustment Multipliers, to Adjust pre-
Pandemic Accident Years to 2022-2 Level, and Past-and Future- Claims Cost Trends

The table to the left presents the “New 
Normal” frequency adjustment 

multipliers.  

For claim cost trends, Oliver Wyman 
proposes annual rates of 8.7% up to 
November 1 , 2020 and 5.0% for after 

November 1 , 2020.

Accident Half 
Year

New Normal 
Frequency 
Multiplier

2018-1 0.7432 
2018-2 0.7432 
2019-1 0.7432 
2019-2 0.7432 
2020-1 1.0476 
2020-2 1.1354 
2021-1 1.2714 
2021-2 1.0100 
2022-1 0.9832 
2022-2 1.0000 

Source:  Oliver Wyman June 2023;  p.1  Table 1 ;  p. 78 Table 1 5
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Factors Behind the Lower “New Normal” Frequency

Factors that explain the reduction in Bodily Injury claim frequency in the “New Normal:”

•significant impact on driving patterns

•Increase in work from home

•decreased travel for meetings and functions

•less traffic on the road during typical dangerous periods such as commuting during rush 
hour



Classification: Protected A

ACTLA Proposes Adopting an Additional Adjustment Factor to Account for Bill 41

The additional factor adjusts the claims cost for pre-2021  accident years, to account for 
savings in the claims cost level, brought about by Bill 41 .
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Applying the Oliver Wyman Bodily Injury Trend Factors and “New Normal” Frequency 
Adjustments produces redundant claim dollar predictions 

Application of the frequency and claims 
cost trend factors to the June 30, 2023 
Oliver Wyman Bodily Injury claims cost 

per vehicle to Accident Years 2018 
through 2021  produces a projected 

(red) 2022 claims cost of $448.  The 
actual (green) claims cost that emerged 

for 2022, per Allen, is 44% lower, at 
$250.

Source:  Appendix Table 1 , Column [4]; 
Table 6, Column [9] Bottom Row; Table 2, Column [8] “2022” Row 
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The Allen Claims Cost Projections, and the Addition of a Bill 41 
Adjustment Factor Reduces the Indicated Bodily Injury Trend 

Using the Oliver Wyman 
claims cost projections, 

along with the “New 
Normal” frequency 

adjustments indicates the 
Oliver Wyman proposed 

trend factors of 
8.7%/5.0%.

Using the lower Allen 
claims costs, and adding 
the Bill 41  adjustment for 
pre-2021  accident years 
reduces the indicated 
trend to 1.2%/1.2%

Source:  Appendix Table 4, Column [6], Table 5, Column [9] 
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The Lower Allen Claims Costs Projections, Trend Factor, and the Additional 
Bill 41 Adjustment Factor is Consistent with Actual Emerged Claims Cost

• Applying the lower Allen 
trend factors of 

1.2%/1.2%, 

• making the Oliver Wyman 
“New Normal” frequency 

adjustments, and
 

• adding the Bill 41  
adjustment 

leads to the (red) projection 
for the 2022 accident year of 
$250 – which is consistent 

with the actual emerged 
(green) claims cost.

Source:  Appendix Table 2, Column [8], 
Table 7, Column [9], Bottom Row;  Table 2, Column [8] “2022” Row 
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Illustration of the Application of the Oliver Wyman Trend Factor and “New 
Normal” Frequency Factors

The relatively high 
trend factors 

proposed by Oliver 
Wyman cancel the 

effect of the 
reduced frequency 
seen in the post-
pandemic “New 

Normal”

Source:  Appendix Table 8, Columns [2], [3], [4]  
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Illustration of the Application of the Allen Trend Factors, the“New Normal” 
Frequency Factors, and the Proposed Bill 41 Adjustment Factors

With the lower trend 
and the additional 
adjustment for Bill 

41 , it is seen that the 
claims cost per 

vehicle is significantly 
lower than the pre-

pandemic.

Source:  Appendix Table 9, Columns [3], [4], [5], [6]  
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Conclusions 

1. Adjustments for changes in claim reporting practices by insurers to GISA and the impact of Bill 41 
suggests a lower claims cost per vehicle for Bodily Injury coverage than proposed by Oliver Wyman 
in the Semi-Annual review as of June 30, 2023. 

2. Frequency of Bodily Injury claims has reached a “New Normal” level following the changes 
brought by the COVID-19 pandemic. 

3. ACTLA proposes adding an adjustment factor for Bill 41 to adjust the Bodily Injury claims 
experience from pre-2021 to the current level, for ratemaking purposes. 

4. ACTLA proposes that the trend in Bodily Injury claims costs per vehicle, is 1.2%/1.2%.

5. With the changes brought by the “New Normal” and Bill 41, Bodily Injury claims costs are below 
the pre-pandemic level, and are not the driver of auto insurance premium increases.
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Thank you!

Submission to the Alberta Automobile 
Insurance Rate Board  (AIRB)

February 23, 2024 
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Appendix
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