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ROAD TO CHANGE

Consumer Expectations &

Rate Board

AG E N D A Product Reform

JUNE 18, 2024

© 9AM-3pPM
Welcome Address

9:00AM  Laurie Balfour ) LOWERLEVEL
Executive Director 10303 JASPER AVENUE
EDMONTON, AB

Consumer Perceptions & Education
9:05 AM Heather Mack

Policy & Communications Advisor

10:10 AM Networking Break

Reimaging the Grid Rating System
10:25 AM Laurie Balfour
Executive Director

Alberta’s Captive Insurance Program
Seyi Ogunsola
11:00 AM Captive Insurance Specialist
Shant Jain
Senior Manager, Prudential Supervision

11:45 AM Buffet Lunch

Auto Insurance Reform
1:00 PM David Mulyk

Executive Director, Pension & Insurance Policy

Fireside Chat on Industry’s Perspective of Reforms
Lynn Whithead

2:15 PM TD Insurance Group
Heather Cournoyer
Thor Insurance & Financial

Closing Remarks
2:45 PM Laurie Balfour

Executive Director

albertaairb.ca






